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OcHoOBHbIE NpaBa NoTpeburenen

e [lpM nNOKynke TOBApoOB MOTpebuteNb WMMeeT MNpaBO Ha MOJAyyYeHue
OT npojaBLa MNOJHOM W AOCTOBEPHOW MHPOPMALMM O TOBape, €ro CBOMUCTBAX,
KayecTBe, YC/IOBUSAX 3KCMayaTauum, rapaHTUM, CPOKax TOJHOCTU, a TaKXKe
nHpopmauymio 06 nsrotoButene Toeapa, LeHe, N0by0 apyryo MHGopmMaumio, Kak
0 TOBape, TaK 1 0 npojasue (npeanpuaTun).

e B cnyyae obHapy)eHus B ToBape AedeKToB (HeaocTaTKoB), nmoTpebuTesib
BMpaBe Mo CBOEMY BblIOOpY NoTpeboBaTh:

- 3aMeHbl Ha TOBap 3TOM e MapKu (Moaenun, apTUKyna);

- 3aMeHbl Ha TaKoM e ToBap JApyron Mapku (Mogenu, apTuKyna)

C NepepacyeToM NOKYMHOM LEHbI;

- YMEHbLUEHUS MOKYMHOM LIEHbI;

- PEMOHT;

- BO3BpaTa yrn/la4yeHHOM 3a TOBap AEHEXHOWN CyMMblI.

e OTCyTCTBME Y NOTPEOUTENS KAaCCOBOrO WM TOBAPHOFO YeKa WM UHOFO
JIOKYMEHTa, MNOATBEPXAALWMX (PAKT MOKYMNKWU, HE SABASETCS OCHOBAHUEM ANs
OTKasa B YJ0BJIETBOPEHUN €ro TpeboBaHUN.

® [loTpebutenb MMeeT NpaBoO Ha CBOOOAHLIN BbIOOP HaaeXxalwero Kayecrea
ToBapa (pab6otbl, ycayrun). Mpu NOKynKe TOBapoOB [JIUTENIbHOIO MOJIb30BaHUS
HeobxoaMMo TpeboBaTb BblJa4YM TOBAPHOIO WMAM KAaCCOBOro YeKa, PacrmcKu,
KBUTAHUMN WX ApPYroro AOKYMeEHTa, ygocTtoBepstowero GpakT NOKYNKU MMEHHO
B 3TOM nNpeanpuatuM, C YKasaHMEM CTOMMOCTU MOKYMKU W AaTbl NPOAAKW.
MNMoanuch NpoAaBLa A0/KHa 6bITh 3aBEPEHA NEYATHIO UM LUTAMIMOM MPeANpUATUS.

e K ToBapaM [0/iKHA MpunaratbC WMHCTPYKLUMUSA MO 3KCryaTauum, npaBuaa
NoNb30BaHUA, MO0 MHAs AoCTynHas MHbopMauus o ToBape. Ecnm ykasaHHas

MHGOpMaLMsi He NPeaoCTaBAsSETCs, HET JOKYMEHTOB Ha TOBap, MM BO3HUKAIOT



COMHEHUSA B €ro MPOMUCXOXKAEHUM, Nydlle BO3AEPXKATbCA OT MOKYMKM AaHHOro
TOBapa.

¢ [lpy opopMaeHMM 3aKasa Ha BbIMOJHEHME PaABOT MAM yCayr HeobxoanmMo
TpeboBaTb OT WCMOJHUTENS MOAHOM MHPoOpMauuM 06 ycayre, npaBuaax

NoJIb30BaHMSA BbINOJHEHHOM PaboToM, CpOKax rapaHTUM Ha ycayry/paborTy.

TEPMWHbI W ONPEAEJIEHNA

e Motpebutenb - rpaxaaHWH, WUMEKLWUA HaMepeHue 3aKas3aTb WIn
npnobpectn Mbo 3aKasblBalOLLUIA, MPUOBPETAOWNIA NN UCMIONb3YIOWNIA TOBAPLI
(paboTbl, YyC/Nyrn) UCKAHOYUTENBHO A8 JIMYHBIX, CEMEWNHbIX, JOMALLUHUX U UHbIX
HY>X[, HE CBSI3aHHbIX C OCYLLLECTBJIEHUEM MPEeANPUHUMATE/ILCKON AesATEe/IbHOCTY;

¢ lcnonHutens - OopraHmn3aumna He3aBUCUMO OT €€ OpFaHM3aLLMOHHO-ﬂpaBOBOVI

dopMbl, a TaKXKe MHAMBUAYANbHbIN MpeanpUHUMATE/b, BbINMOAHAOWME paboThl
NN OKa3blBaloLLME YCYTU NOTPEBUTENAM MO BO3ME3AHOMY AOr0BOPY;

e Mpopasel - opraHu3aUnss HE3aBUCMMO OT €€ OpraHM3aLMOHHO-NPABOBOM
dopMbl, a TaKXKe WHAMBUAYaANbHbIN NPeAnpUHMMATENb, peanusylolme ToBapbl
NoTpebuTeNsaM No AOroBOpY KYrnan-npoaaxu;

e Hepocratok toBapa (paboTbl, ycayru) - HecooTBeTCcTBME ToBapa (paboThl,
yCAyrn) unm obsasatenbHbiM TpeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM NGO B
YCTaHOBJIEHHOM MM MOPSAAKE, UAM YCNOBUAM JoroBopa (Npu Mx OTCYTCTBUMU UM
HEMoJIHOTE YC/I0BMA OBbIYHO MPEeAbABASEMbIM TPeBGOBAHUAM), AU LEeNaMm, AN
KoTopbIx ToBap (paboTa, ycayra) Takoro poga o6bI4HO UCMONb3YETCS, UK LENsAM, O
KOTOpbIX NnpoaaseL, (MCNoAHUTENb) 6bl NOCTaBAEH B U3BECTHOCTb NMOTpebUTENEM
NpU 3aKJIOYEHNU JOTOBOPaA, UM 06pasuy U (Man) onucaHuio Npu Npoaxe ToBapa
no obpasy u (11n) No oNUCaHUIO;

e CyllleCcTBEHHbIW HeAOCTaTOK ToBapa (paboTbl, YC/Ayrn) - HeycTpaHUMbIN
HeJOCTaTOK WAW HEeAOCTAaTOK, KOTOPbIi He MOMKeT O6biTb YycTpaHeH 6e3

HECOPa3MEPHbLIX PacxXxoa0oB NN 3aTpaT BPEMEHU, UJIN BbIABAAETCA HEOAHOKPATHO,



WA TMPOABNSETCA BHOBb TMOC/AE €ro YCTpaHeHusd, WAM Apyrme nopo6bHblie
HeJ0CTaTKu;

e CpOK roiHOCTU - Nepuo/, No UCTEYEHNN KOTOPOro ToBap (paboTa) cuntaetcs
HEMPUroAHbIM A/ WUCMOJIb30BaHUS MO Ha3HayeHuio (MpoAyKTbl MNUTaHMUS,
nap¢$oMepHO-KOCMETUYECKME TOBapPbI U Ap.).

e [apaHTUITHbIN CPOK - NEPUO/, B TEYEHNE KOTOPOTO B Cy4ae o6Hapy>KeHUS B

ToBape (pabote) HepocTaTKa M3roToBMTENb (MCMOMIHUTENL), NPOAABEL, 0653aHbl
YAOBNETBOPUTL TPEOOBAHUA NOTPEOUTENS, YCTAHOBJIEHHbIE cTaTbamMn 18 n 29 O3
«QO 3awumTe npaB notTpebutenemn».

e NedeKT - Kaxkaoe OTAeNlbHOE HECOOTBETCTBUE MPOAYKLUM YCTAHOBAEHHbIM
TpeboBaHMAM.

¢ BHuMaHue: Pa3yMHbIX CPOK - 3TO TaKOM CPOK, KOTOPbIM Y4YUTbIBAET

0CO6EHHOCTM ToBapa (pesy/nbTaTa BbIMOJHEHHbIX PabOT, OKasaHHbIX YCAyr),
HanpuMep, CPOK TrOAHOCTU, CE30HHOCTb MCMNOJ/Ib30BaHUA, MOTpebuTenbckme
CBOWMCTBA U T.N.

PasyMHbIM CpPOKOM, B Te4yeHue KoTtoporo McnosnHutenb 0653aH YCTPaHUTb
HeJOoCTaTKM BbINOJIHEHHOM paboTbl (ycnyru), sIBAsSIETC TaKOM CPOK, B TeYeHue
KoToporo IcnofHUTENb UMEET peanbHYo (06EKTUBHYIO) BO3MOMXHOCTb YCTPAHUTb

YKa3aHHble HeJOCTaTKN.



Il. PekomeHaaunn noTpedbuTtento npu Bos3spare

HeKa4eCTBEHHOro ToBapa:

HenpoaoBo/bLCTBEHHbIE TOBAPbI

(opexxaa, 06yBb, MYLIHO-MEXOBbIE TOBapPbl, FaJlaHTEPEliHbIE TOBaPbI,

IOBEJIMPHbBIE U3AEUS, TDUKOTAX U np.)

* [loTpebutenb MMeeT MpaBO BEPHYTb HEKAYEeCTBEHHbIM TOBap MpPOJAABLYY
M noTpeboBaTb BO3BpaTa YMJAa4eHHbIX 3a HEro JieHer B Te4YeHue ABYX JIET nocne
NOKYMKM;

e Ecim Bbl obpatmamcb B MarasvMH B NEpUOJ TFapaHTUMHOIO CPOKa,
TO B TEYEHWE BCEro CPpoKa rapaHTMu npogasel, 06s3aH AOKa3aTb, 4TO TPebOBaHMS
notpeéutens HernpaBoMepHbl (TO €CTb, YTO HEJOCTAaTKOB HET MM 3a HUX HeceT
OTBETCTBEHHOCTb  MOTpPe6bUTeNb), BMIOTb OO0  MNPOBEAEHUA  IKCNEPTU3bI
B HE3aBMCMMOM 3KCMEPTHOM yypexaeHun. Ecnrm Ha TOBap He YCTaHOBJEH
rapaHTUMHBbIN CPOK WM OH 3aKOHYMICS, NOTPebUTe b A0/HKEH CaM A0Ka3biBaTb, YTO
KYMNJIEHHbIA UM TOBap MMEET NPOMN3BOACTBEHHbIE AedEKTbI;

e Ecnn pesynbtatbl HE3aBUCUMMOWM 3KCMEPTU3bl, NPOBEAEHHOM MPOAABLIOM,
He ycTpauBaloT noTpebutens, notpebutenb BNpaBe OCNOPUTb AaHHOE 3KCNepTHOE
3aK/Il04EeHUE B CyE;

e CpoK, B TeYeHMEe KOTOPOro AO0/KHbl BEPHYTb AEHbIM 33 HEKAaYeCTBEHHbIN
ToBap - 10 gHewn;

e K npopaBuy cneayet obuiatbCd NUCbMEHHO, TO €CTb NOoJaBaTb MPETEH3UIO
B 2-X 3K3eMIIspax C OTMETKOM O BPYYEHUU. ITO HYXKHO Aas Toro, 4tobbl Bbl Bceraa
MOI/IN MOATBEPAUTb, YTO OMNpeAeneHHOro 4mcna Bbl npeabsBuin npopaasuy

onpepaeneHHble TpeboBaHUA.

Cnenyirte IAHHOW UHCTPYKLLUM:

- UAEeM B MarasmMH C HeKayeCTBEHHbIM TOBAapOM (CHayasia NpocTo Yy3HaTb, He

BEPHYT /1N IeHbIU Cpasy);



- €C/IN HEe BEPHY/IN AeHbIN Cpa3y, BPyYaeM MPETEH3NIO;

- €C/IN ONATb AeHbIM He BepHyau (B TeyeHne 10 AHel), NpoBOAMM HE3ABUCUMYHO

3KCNepTU3y;

- BpPYYaeM TMOBTOPHYIO TMPETEH3NIO W KOMWUIO 3KCMEPTHOrO 3aK/oyeHusa (B
NpeTeH3nn He 3abbiBaeM K TpeboOBaHMIO BO3BpaTa AeHer AobaBuTb TpeboBaHue O

KOMMEHCaLMM PacXxo0B Ha SKCNepTUsy);

- €CJZIn oNnATb AE€HbINM HE BEPHYJIN — NNLLEM NCKOBOE 3asABJ/IEHNE U o6pau.|,aeMc9| B

cyd (MOXXHO NO CBOEMY MECTY XXUTENbCTBA).

TexHUYeCKU-CNOXKHbIE TOBapPbI

(B T. 4. coToBble TeNedOHbl, KOMNbIOTEPHI U NP.

*YKa3aHHbIU NepevyeHb nepuogudecku usMeHsiemcs.
[NlepevyeHb TEXHMYECKM CJIOXKHbIX TOBApOB YyTBepXKaeH [locTaHOBJIEHMEM
MpaButenbctBa Poccunckon ®Pepepaunm ot 11 Hoa6ps 2011r. N° 924, pegp.

o1 17.09.2016r. K HUM OTHOCAT:

1. Jlerkue camosiemsl, BepmoJiembl U JlemameJibHble annapamesl ¢ gsuramesiem

BHYMpeHHero cropaHus (¢ afiekmposuramesiem)

2. ABMoMobu/iu Nerkosble, MOMOLUK/Ibl, MOMOPOJI/Iepbl U MPAHCOpMHbIe
cpeAcmBa C jBuramesieM BHYMpeEHHero cropaHus (c 3nekmpojsuramenem),

npeaHasHavyeHHsble 415 ABUXKeHUs Mo Aoporam obliero nosb30BaHus

3. Tpakmopbl, MOMOBJIOKU, MOMOKYIbMUBAMOPbI, MALUUHblI U 060pYy10BAHUE
AN Cce/lbCKOro  xo3alicmBa ¢ ABUramesieM  BHympeHHero  Cropadusi

(c anekmpoasuramesem)

4. CHeroxofbl U MpAHCropmHble cpeacmBsa C ABuramesieM BHYMpeHHero
cropaHus (¢ aneKmpogBuramesneM), crneuuasbHO MNpeaHAasHa4YeHHble A5

nepenBu>keHus ro cHery



5. Cyga crnopmuBHble, mypucmckKue U Mnporyso4yHble, Kamepa, J04KU, SXMbI
U mpaHcrnopmubie MadByyue cpeacmsd C JBuramesieM BHYMPeHHero cropaHus

(c anekmpoasuramesnem)

6. ObopyaoBaHue HaBurauuu u 6ecnipoBogHou cBA3U A9 6bImoBoro
UCMo/1b30BAHUS, B MOM 4ucje CnymHUKOBOU CBS3U, UMeroLee CEeHCOPHbIU 3KPaH
u obnagarlluee AByMs U 6osnee GyHKUUSAMU (B MOM yucse mesiedOoHbl,

cMapmaooHbl)

7. CucmeMmHble 6/I0KU, KOMMbOMepbl CMALUOHAPHbIE U MOpMAmuBHbie,

BK/1K04aA HOymGYKU, U rnepcoHasibHble 3/IeKMpPOHHbIE BblHUC/IUMeJ/ibHbleé MALLUUHbI

8. JlasepHbie unu cmpytiHbie MHOroQyHKLUOHA/IbHblE YcmpoulcmBd, MOHUMOpPbI

C uugpoBbIM 6JI0KOM yripaBieHus

9. Komnnekmeli CITfYMHUKOBOIO meJsieBufieHuA, urposebie npucmaskKu

C LUuppoBbiM 6710KOM yrnpaBaeHus
10. TeneBu3opsbI, MPoekKmopsbi ¢ LudpoBbIM 6JIOKOM yripasseHuUs

11. Uugpposbie omo- u Bugeokamepbl, 06beKMuUBbl K HUM U ornmuyecKoe

¢pomo- u KuHoobopyA0BAHUE C LUGPOBbLIM 6I0KOM yrpasieHus

12. XonoaunabHUKU, MOPO3UJIbHUKU, cmMupasbHble U NnocyJoMoeyHble MAlLUHbl,
KoeMalluHbl, 3/leKmpuyeckue U KOMOUHUPOBAHHbIE MUMbI, 3/7eKmpuyecKkue
U KOMOUHUPOBAHHble JyxoBble LKAdbl, KOHAULUOHEpPbLl, 3JeKmpuyecKue
BOJIOHAIPEBAMeENU C 3/leKmpuyeckumMm apuramesieMm u (Uau) MUKponpoLeccopHoL

asmomMamukou

13. Yacel Hapy4Hble U KapMaHHble MexaHu4eckue, 3/1eKmpoOHHO-MexaHu4yecKue

U 3/1eKMpOHHbIe, € ABYyMS u bosiee pyHKLUIMU

14. MHcmpymeHmM 31eKmpuduLUpPOBAHHbIU (MALLUHbI py4Hble U MnepeHOCHble
a/leKmpuyeckue)



Nopsanok aencreuii norpeéurens

npu Bo3BpaTe TEXHUYECKHN CJIOXKHOIO0O HEKAYEeCTBEHHOIO TOBaApa:

e Ecim ¢ MOMeHTa nepefayn ToBapa noTpebutento He npowno 15 aHen,
COCTaBJISIEM MPETEH3MIO C TPeOOBaHMEM 3aMeHbl TOBapa WM BO3BpaTa AEHEXHbIX
cpeacTB. MNpeTeH3unto oTaaemM NpoaaBLLy.

e Ecan c MOMEHTa nepeaayn ToBapa npowsio 6onee 15 aHen, uMeeM npaso
BEPHYTb JIEHEXHbIE CPeACTBA B Cy4asx:

- 0BHapy)XeHMs B TOBape CyLeCTBEHHOro Hepoctatka (To ecTb, ecau
HeJOoCTaTOK  YCTPaHUTb  HEBO3MOXXHO; CTOMMOCTb PEMOHTA  COMOCTaBMMaA
CO CTOMMOCTbIO TOBapa; AedeKT (HeJoCcTaToK) NPosABASETCS HEOAHOKPATHO, B TOM
yncae, NOCe PEMOHTA);

- HapYLLEHMSA CPOKa YCTpaHEHUSI HEAOCTAaTKOB (MaKCUMabHbINA CPOK - 45 AHeNn);

- HEBO3MOXHOCTb MCMONb30BaHUSA ToBapa B TEYEHUE KaXkAoro roja
rapaHTMMHOINO CpOKa B COBOKYMHocTM ©Oonee, 4yem 30 pAHen, BCAeacTeme
HEOJIHOKPATHOro YCTPAHEHMS €ro Pas/IMYHbIX HELOCTaTKOB.

BHuMaHue: [locmaBKka KpynHorabapumHoro mosapa u mosapa Becom 6osee

5 Kr Ans peMoHmMa, YlLeHKU, 3dMeHbl, U (uau) ux Bo3Bpam rnompebumeto

ocyuiecmasidemecsa cujiamu u 3a cdem rnpogasua.

Kak no/KeH AencTBOBaTb NpoaaBseL Npu NoJay4YeHUn NpeTeH3umn?

e B cnyyae obHapyXeHus noTpebutenemM HeJOoCTaTKOB B TOBape B TeYeHue
rapaHTUMHOIO CPOKa, 3aKOH 0653bIBaeT NPOAABLA NPUHATL TOBAP HEHAAJ/IEXKALLLErO
KayecTBa, MPOBECTM MPOBEPKY KayecTBa ToOBapa, a B C/iydae HeobXOoAUMOCTU -

HEe3aBUCMMYIO SKCNEPTM3Y TOBApa 3a CBOM CYET.

YeM oT/iM4aeTCA NPOBEPKA KAa4YeCcTBa TOBapa OT IKCNepTusbl?

e [IpoBepKy KayecTBa TOBapa OCYLLeCTBASET npoaasel, Win ynoJiHoMo4YeHHas

NPoAaBLOM oOpraHusaums (Kak npaBuIO, CEPBUCHLIM UEHTP). Pe3ynbratomM



NPOBEPKM KayecTBa ABAAETCSA AOKYMEHT (aKT, 3aKkaodeHue u ap.). B cnyyae cnopa
O MPUYMHAX BO3HMKHOBEHUSA HEJOCTATKOB TOBapa, npojasel, 06s3aH MPOBECTU

HE3aBUCMMYIO 3KCNepTU3y ToBapa 3a CBOM c4yeT. HesaBucumas 3kcnepTtmsa

npoBOAMTCS  CNeuManncTtaMm  He3aBUCUMOTO  SKCMEPTHOrO  y4peXkaeHus,
He 3aMHTEepPeCcOoBaHHbIX B pe3y/ibTaTax pPaccMoTpeHus aena. MNo3ToMy CepBUCHbLIN
LEHTP HE MOXXET TMpOBOAUTb 3KCMEPTU3Y, T.K. He SABASETCS He3aBUCUMOW
3KCnepTHOM opraHusauueit. NoTpebutenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM
NPOBEPKU KayecTBa WJIM SKCNEPTM3bI TOBApPA.

e Ecam Bbl He cornacHbl ¢ pe3y/ibTaTaMM MPOBEPKU - cAenante o6 3ToM
OTMETKY B JIOKYMeHTax npojasua. B 3ToM ciyyae npopasel, 06s3aH HanpaBUTb
TOBap Ha  He3aBUCUMYIO 3KcnepTusy. Ecam  Bbl He corflacHbl ¢ pesysibTaTtaMu

3KCnepTu3bl - 0bpaTUTECh B HE3ABUCUMYIO IKCMEPTHYH OpraHM3auuio Uan B cya,.

e [lOMHUTE: €C/IN SKCNEPTMU3a HE YCTAHOBUT NMPOM3BOACTBEHHOINO HeAoCTaTKa

TOBapa, pacxo/bl NPoAaBLLa Ha NPoBeJEHNE SKCNEPTM3bI BYAYT BO3/10XKEHbI Ha Bac.

B KakoM cayyae npoaasel 06a3aH NpeaoCcTaBUTbL NOTpeburtento

BO BPEMEHHOE NM0JIb30BaHUE aHAJIOTUYHbIN TOBap?

Ecnn pns 3aMeHbl ToBapa Tpebyetca 6onee 7 AHeM, a TakXe Ha nepuof,

rapaHTUMHOIO pPEMOHTa TOBapa [AJIMTENIbHOrO MOJIb30BaHUSA, N0 _TPeboBaHUIO

notpebutensd, npopgasel, 06s3aH 6e3BO3ME3AHO NpPeaoCTaBUTb MNOTPedUTENtO

BO BPEMEHHOE TM0JIb30BaHWE TOBap AJIMTENBLHOrO MOJ/Ib30BaHUsA, 0b6sajatowmin

TaKMMMU YK€ OCHOBHbIMM NOTPEOUTENBLCKUMU CBOMCTBAMM B TPEXAHEBHbIN CPOK.

MocmaHoBaeHueM [lMpaBumenbcmBa P® N2 55 om 19.01.1998r. onpepneneH
nepe4yeHb MOBAPOB, HA KOMOpble YKa3aHHoe mpeboBaHuUe He pacnpocmpaHsemcs.

K HUM omHocsim: ABmomMobusiu, MOMOLUK/bI U Apyrue Buibl MOMOMeEXHUKU,
npulensl U HOMepHble arperamsl K HUM, KpOMe MOBApOB, MpeAHA3HAYeHHbIX A8

UCrno/Ib30BaHUs UHBA/UAAMU, [POry/iodHble CcyAd U naascpeacmBsa; mebesb;

10



anieKmpobbimoBble  Mpubopbl,  UCMOJIb3yeMble KAk MpeamMemsbl  myajema
U B MeJULUHCKUX Ueasax (3neKkmpobpumBssbl, 31eKmpodeHsbl, 3aeKmpoliunubl A5
3dBUBKU  BOJIOC,  MefulLUHCKUe  3/1ekmpopediekKmopbl,  31eKmporpeskKu,
aIeKMpobUHMbI,  371eKmponaeabl, 31eKmpooesnd, 31eKmpodeHbl-LLemKu,
anekmpoburyau, snekmpudeckue 3y0OHble LLiemkKu, 3J1eKmpudeckue MALuuHKU As
CMPUXKKU BOJIOC U UHble Mpubopbl, uMerolue COMPUKOCHOBEHUE CO cau3ucmoti
U KOXXHbIMU OKpPOBAMU); 3/1eKmpobbimoBble Mpubopsbl, ucrnosb3yemMbie A/
mepMuyeckoli 06pabomku nNpoAyKMoB U MpuromosieHus nuiuu (bbimoBble neyu
CBY, anekmponedyu, mocmepbl, 31eKMPOKUNSIMUIbHUKU, 3/1eKmpoYaltiHUKU,
3/lekmporogorpesamesiu U Apyrue moBapbl); MPa <AaHCKoe opy>Kue, OCHOBHbIe
4acmu rpa>xkaHcKoro u cay><ebHoro orHecmpesibHoro opy><usl.

BHumaHue! B cnyyasax, Koraa rapaHTUMHbIM CPOK COCTaBASET MeEHee ABYX JIeT
M HepocTaTKn (pedeKTbl) ToBapa O6GHapY)KeHbl MNOTPebuUTeneM Mo MUCTEYEHUU
rapaHTMMHOIO CPOKa, HO B Mpeaenax ABYX NeT, NoTpebutenb BnpaBe NpeabsiBUTb

npoAasLy TpeboBaHMS O BO3BpaTe HEKaYeCTBEHHOro ToBapa, €C/IM_JIOKAXKET, YTO

HEOOCTAaTKN TOBapa BO3HUK/IN A0 €ro nepegayvn I'IOTpe6l/ITe}'II-O.

ABTOTpPaAHCNOPTHbIE CPEACTBA

Kak noctynutb npu o6Hapy>keH1u B aBToMobune aedekros (HeaocTaTKoB)?

e K coxaJlleHuno, cneayss BCEM  MHCTPYKUMSAM, Mocie npuobpeTeHus
aBTOMO6UNA, Bbl He 3acTpaxoBaHbl OT BO3MOXHOCTU BO3HUKHOBEHWUSI B HEM
HeJO0CTaTKOB, HE CBA3aHHbIX C Ka4yeCTBOM €ro 3KcrnjayaTtauuu, a Takue HeaocTaTKu
MPUHATO CYNTaTb MPOU3BOACTBEHHbBIMU.

Jns Toro, 4tobbl BaM He NpuULIOCh YCTPaHATL TAKOrO poa HeJA0CTaTKU 32 CBOM
CYET U CYLLLeCTBYIOT rapaHTUIHbIEe 0653aTeIbcTBa NpoaaBLa (MpoussoanTens).

Mpn o6GHapyXeHUM B aBTOMOOMJE HeAocCTaTKa, MOSIBJIEHUE KOTOPOro
HEe CBSI3aHO C HapyLleHMEM TMpaBWA 3SKCrlyaTauum TPaAHCMOPTHbIM CPEACTBOM,

eCcTeCTBeHHbIMUN npoueccaMn MU3HaLMBaHUA, ,EI,GVICTBMFIMM TPETbUX NNU, N UHBIMU
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BHELWWHMMKU PaKTopamMu, caeayer obpaulatbcs K 6amkamweMy obumaibHOMY

uae

Kak npaBuio, yunTbiBas KJIMEHTOOPMEHTUPOBAHHOCTb AWUNEPCKUX LIEHTPOB,
B OOJIbLUMHCTBE C/Ay4aeB, NMPOM3BOACTBEHHbIN HEAOCTAaTOK OyaeT CBOEBPEMEHHO
n 6e3BO3MEe3JHO YCTPaHEH, MPU 3TOM, pPacxofbl, CBA3aHHble C BO3HWUKHOBEHMEM
3TOro HeaocTtaTka, Hanpumep, YCAyrm 3Bakyatopa, 6yayT HenpeMeHHO Bam
KOMMEHCUPOBaHbI.

¢ [1py BO3HMKHOBEHMWU CMOPHOM CUTYaLUU, KOrAa XapaKrep BO3HUKHOBEHMUS
HeaocTaTKa Cpa3y He onpeaenuTb, ANIEPOM MOXKET ObITb Ha3HaYeHa He3aBMCMMaS
aBTOTEXHMYECKAs 3Kcneptusa. B 3ToM cnyyae, nNpyv NOATBEPXKAEHUM HaNMYUA
NPOM3BOACTBEHHOIO HeAOCTaTKa, OH OyAeT YCTpaHeH, 3KCMepTM3a orJiadyeHa
aunepom. [llpu OTCYyTCTBMM B aBTOMOOMIE HEAOCTAaTKOB MPOWU3BOACTBEHHOIO
XapaKTepa, pacxoabl Mo ee npoBeaeHUto O6yayT BO3JIOXKEHbl Ha Bac, noatomy,
pekoMeHayeM, npexae 4YeM AoBOAMTb J[eNo [0 3KCnepTusbl, nonpoboBaTb
CaMOCTOSITENbHO pa3obpaTtbCd B BO3HMKLLUEM npobneme, nyteM obpalleHus
32 KOHCY/NbTaUMEN K CNELMUANNUCTY - aBTOTEXHUKY. ITU pacxoibl O6yayT HaMHOro
HUYXKe TeX, YTO ByyT BO3JIOXKEHbI HA Bac 3a npoBeAeHMe 3KCNePTU3bI.

® B cnyyae, koraa [Innepcknin LEHTpP BedeT cebsi HeJ00pPOCOBECTHO, BCAYECKMU
MbiTasiCb OTKasaTb Bam B Bawwnx TpeboBaHUAX, pPEKOMEHAYEM COCTaBUTb

NUCbMEHHYI)  MpeTeH3u ¢ TpeboBaHMeM 06  yCTpaHEHMW  UMEIOLMXCS

B aBTOMOOWIe HeaoCTaTKOB. Mpu HeyaoBneTBOpEHMM Bawumx TpeboBaHMK, a TaKKe
npuM MNOJIyYYEHUM  OTPULATENBHOTO OTBETA Ha nNpeTeH3mio, Bbl  Bnpase

CaMOCTOATENIbHO O6paTVITbCFI B _HE3aBUCMMYIO SKCMNEPTHYI OpraHm3auuio. B atom

cyyae He 3abyabTe yBeAOMWUTb MpeacTaBuTeNier npojgasua (npoussBoautens)
0 NPOBEAEHMM IKCNEPTU3bI B MMCbMEHHOM BUAE, C YKa3aHMEM AaTbl, BPEMS U MeCTa
ee NpoBeieHuns.

B nt0601 CNOXXHOM CUTYyaUMM pPEeKOMEHAYeM, Mnpexkae 4yeM obpawarbcsa K
opUcTaM, NooobLATLCA C TEXHUYECKUMU CNieLuainctaMum.
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lll. Kak BepHyTb TOBap, KynjeHHbin B UHTepHeT-MarasuHe

Yto penatb, ecam Bbl npuobpenn ToBap Yepe3 ceTb MHTepHeT, a oH Bam
He noAowesn - HafnpuMep, OKa3a/cs HeKayecTBEHHbIM, He Bawero pa3mepa mau
BOOOLLLE BMECTO 3aKa3aHHOW BELLM BaM MO OLIMOKe nNpuciaam 4to-To gpyroe?

¢ OCHOBHOE€, YTO C/ieayeT 3HATb MPU MOKYMKe TOBAPOB Yepe3 VMIHTEPHET - 3TO
TO, 4YTO JaHHbIA npouecc peryampyerca cratben 26.1 ®3 "O 3awuTte npas
notpebutenen'”, Kotopas OMNMUCbIBAaEeT MNpPaBOBble OCOOEHHOCTU AUCTAHLMUOHHOIO
MeToAa npojaxkm ToBapa. K AMCTaHUMOHHBIM MeToAaM OTHOCUTCA He TObKO
MHTEepHET, Tyda BXOAUT TaKXKe T[OKYMNKa TOBAapOB C TMOMOLbIO KaTanoros,
TeNIeBM30pa, NoYTbl, PaANO U UHOM CBA3N. OBLIMM TYT ABASETCA TO, YTO NMOKYyNaTe/b
NpM  COBEPLUEHMU  MNOKYMKM HE  MMEEeT  BO3MOXHOCTM  O3HAKOMMUTbCS
HenocpeacTBEHHO C 3TUM TOBAapoM WaM o06pa3uoM, To ecTb, rpybo rosops,
nowynaTtb ero, NpUMepPUTb.

MNepBoe, Ha YTO cneayeT 06pPaTUTb BHUMAaHKUE MpPU MOKYNKe Yyepe3 VIHTEpHET - 3T0
TO, YTO elle A0 TOro, Kak Bbl coBeplunTe Takylo MOKYMKY, NpodaBel, AO/MKEH AaTb
Bam nHdopmaumio o cebe/pasmMectuTb Ha UHTEPHET-CaNTE:

- TOYHbIN agpec, NoJIHoe PUPMEHHOE HAMMEHOBAHME, PEKBU3UTbI, HA KOTOpPbIE
OyaeT NpousBOAUTLCA ONNaTa;

- 0 MOPSAJIKE M CPOKax BO3BpaTa TOBapa B C/y4ae, eC/IM OH N0 KaKUM-TO
NpUYMHaM He NoaonaeT.

Takke npopgaseL, 4O/KEH gaTb Bam nHdpopmaumio o ToBape/pasMecTmuTb Ha
MHTEPHET-canTe:

- 0 CBOMCTBAX TOBapa, ero Ka4yectse, BOSMOXKHOCTSAX €ro MCNOJIb30BaHUSA U UHbIX
HIOAHCaXx;

- O CPOKe CNy»Kbbl, CPOKE rOAHOCTU U rapaHTUIMHOM CPOKe TOBapa;

- 0 CTOMUMOCTM TOBapa, CTOMMOCTM U1 NOPSAAKE AOCTaBKM TOBapa, NopsaKe onaathbl
TOBapa M ero A0CTaBKY;

- O MeCTE N3roToBJZIEHNA TOBapa.

13



Kak u B KakKue CpOKU MOXKHO Mo 3dKOHy BepHymb moBap, KyrnjieHHbIl Yyepes
MHmepHem? B 3aBucuMocmu om COCMOSIHUSI CPOKU BO3BpAama pasaudaromcs s

moBapoB Ka4eCmBeHHbIX UJlu /11 HeKa4eCmBeHHbIX MOBApoOB.

Kak BepHYTb KaueCTBEHHbI TOBap, KYNJeHHbIN Yepe3 UHTepHeT?

e (Cnepyetr OTMETUTb, 4YTO MNpaBa MOKynaTens Ha BO3BpaT KayeCTBEHHOro
TOBapa He pacrnpocCTpaHATCSA Ha ToBap, MPOM3BEAEHHbIM MNOJA 3aKa3s AaHHOro
nokynatens. Bbl He MoOXeTe OTKa3aTbCs OT KayeCTBEHHOro ToBapa B TOM cC/y4ae,
€C/IN OH UMEET UHAUBUAYaA/IbHblE CBOMCTBA U MOXET ObITb UCMONb30BAH TOJIbKO
Bamun. Hanpumep, 310 MOXeT ObiTb Kakoe-To cneumouyeckas ogexkaa, ClunTas
MMEHHO ans Bac, nog, Bawu rabaputbl. 3TO MOXKET ObITb KaKas-TO AeTalb, AXTa UK
Kopabsib, 00yBb, YKpalleHne, 4To caenaHo no Bawemy nHanemayanbHOMy 3aKasy.

e B cootBeTcTBMM C 26.1 cTaTben 3aKOHa O 3aliMTe MNpaB noTpedbutenen,
BEPHYTb KayeCTBEHHbIM TOBap MOXHO B J1l060M MOMEHT A0 €ero nepegayu
NnoTpebuTento 1 B Te4eHMe ceMu AHeln nocae ero nepegayvn. To ectb, A0NycTMM, Bam
yXXe OTnpaBuIv TOBap, U Kypbep NoAXoAUT K BawiemMy oMy U 3BOHUT NO TenedoHy,
4yTob6bI NpeaynpeanTb O CBOeEM npuxoge. HecMoTps Ha 310, Noka Bam He nepepanm
TOBap B PYKWU U Bbl HE NpUHAAK ero, Bbl B 110601 MOMEHT MOXETe OT 3TOro ToBapa
OTKasatbcs. [loka ToBap Bbl He NpUHAAKW, TO €CTb He MOAYYUIM HA PYKU U
He cornacuancb ero NpuHATb, Bbl MOXXeTe OT Hero oTkasaTbCs 6e3 06bACHEHUS
NPUYNH, HE3ABMCUMO OT TOrO, Ka4eCTBEHHbIN OH WU HET.

® Ecaum e ToBap Bbl y)ke npuHaam, To y Bac ectb ceMb aHen ans Toro, 4tobbl
OT Hero oTkasatbcs. M gna atoro BaMm He Haf0 UCKaTb B HEM HEAOCTATKK. B TeyeHune
3TOro Cpoka Bbl MMeeTe npaBoO OTKasaTbCsA OT BCEro, 4YTto 6bl Bbl HM Kynuaun yepes
NHTepHeT. OA4HAKO TYT €CTb HKOAHCbI:

1. BepHyTb TOBap noaxoAaswero Kayecrea Bbl MoXeTe TO/IbKO B TOM CJy4ae,
ec/im BaMn coxpaHeH ero Buj, CBOMCTBA M MMEETCS AOKYMEHT, MOATBEPKAAOLUMN
daKT 1 ycnoBuMs MOKYNKKU TOBapa. XOTs, OTCYTCTBME 3TOr0 AOKYMEHTa caMo no cebe

He MelaeT BaM cocnaTbCa Ha Apyrve [OoKasaTenbCTBa MpUoGpeTeHus ToBapa
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y NpoAaBLa, HarnpuMep, Ha 3NEKTPOHHYIO NePENUCKY. INEKTPOHHbIE MUCbMA TOXe
ABNAKOTCA  AOKa3aTe/NbCTBaMM, MpPU  HEOOBXOAMMOCTU, MX MOXHO 3aBEpPUTb
Yy HOTapuyca U 3aTeM NpeabiaBUTb B KaYecTBe [0Ka3aTeIbCTBa COBEPLUEHUSA COEJKU,
B TOM 4ucie B cyae.

2. Henb3sa BepHYTb Ka4yeCTBEHHbIM TOBap, OTHECEHHbIK B COOTBETCTBUM
¢ MNMoctaHoBneHneM lpaButenbctea PO ot 10 Hos6psa 2011 r. N2 924 K TEXHUYECKMU
CJIOXKHbIM TOBapaMm.

* WHdbopMaumuo O nopsigke OTKasa OT ToBapa M BO3BpaTa YMJayeHHbIX
3a KayeCTBEHHbIM TOBap AeHer, Ao/hkeH BaM nepeaatb npogasel, B NMMCbMEHHOM
Bnge. Caenatb 3T0 OH 006s3aH B MOMEHT [OCTaBKM ToBapa. Ho, ecam OH 3TOro
He caenaeT, To Bbl MOXeTe 0TKa3aTbCs OT KAYeCTBEHHOIO TOBApa Y)XKe He B TeYeHue
ceMU AHeMN, a B TeYeHUe Tpex MecaLEeB C MOMEHTA ero nepeaaydu.

* [locne Toro, Kak Bbl OTKaXeTecb OT TOBapa, NpPoaBeLl, O/HKEH BEPHYTL Bam
AeHbrN, ecnm Bbl UX yXKe 3anaatmam, He3aBUCMMO OT TOro, oTnpasuau Bbl ToBap
npogasuy Wan HeT. BepHyTb BaM aeHbrn npogasel, AO/MKEH B TEYEHUE AECATU AHEN
C TOro MOMEHTa, Kak Bbl eMy 3asBuTEe 06 OTKase OT MOKYNKW. [osTomy, nydwe
OTKa3blBaTbCA OT TOBapa He no TenepoHy, a B NMMCbMEHHOM BMAE, 4TOObI, ecan
npuaeTca paspewatb Aeno B cyae, y Bac 6bi10 gokasatenbCTBo TOro, 4TO
Bbl pgenctBuTeNbHO OTKasaAMCb OT ToBapa, WM 4YTO cAenaHo 3710  6bino

B COOTBETCTBYHOLLME CPOKM.

KaK BepHYTb HEKQYeCTBEHHbIV TOBapP, KYNJIEHHbIN Yepe3 UHTepHeT?

e Ecau B TOBape MMeKTCS HegoCTaTKK, TO TYT YXKE HET 3aBUCMMOCTU OT TOro,
KaK WMMEHHO OH KynneH, 4epe3 WHTepHeT wam B OObIMHOM MarasmuHe.
B cooTBeTCTBUM C 3aKOHOM, NPU OBHAPY)KEHUM HELOCTATKOB B TOBApe, NOTpebuTtenb
MMeEET NpaBo:

- 3aMeHUTb TOBap Ha ApYyrom, TaKoM XXe MapKMu.

- 3aMeHUTb TOBap Ha Jpyron, WMHOM Mapku. LleHa B 3TOM cayvae

nepecynTbiBaeTCA.
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YMEeHbLWNTb CTOMMOCTb TOBapPa, C Y4ETOM BbISIBJIEHHbIX HEONOCTAaTKOB.

YcTpaHUTb HeJ0CTAaTKM Ha CYET NPoAaBLLa UM NMPOU3BOAUTENS.

BepHyTb TOBap NpojaBLy U NOYYnTb 32 HEFO OMNJIaYeHHblEe JEHbIN.

e Jlns BO3BpaTa AEHEXHbIX CpeAcTB HeobXxoaMMO MNpeaocTaBUTh MpoaaBLy
YEeKU, WHble [OOKYMEHTbl, noAaTeep)kaawowme akT noKynku. MoaonaeTr paxe
pacneyatka MepenuckM C WHTEpHET - MarasvHoM. JleHbr [OJ/IXKHbl  6biTh
BO3BpallleHbl B TeyeHue 10 gHen.

e Ecan npoaaBuoM 6yaeT HapylleH AecATUIHEBHbIA CPOK BO3BpaTa [AeHer,
TO NPOJABEL, AO/IKEH BbINIATUTL NMOTPEOUTENIO NEHIO 32 KAXKAbIM AEHb MPOCPOYKU
B pa3sMepe OoAHOro MpoLeHTa LieHbl ToBapa. bonee Toro, ecan npopasel, byaert
yrnopcTBoBaTh, U BaM npuaetcs BOCnob3oBaThCA 3aWMTOM B cyde, TO C NpoAaBLa
TaKXXe MOXeT ObITb B3biCKaH WTpad B pasMepe nNATUAECATU MNPOLEHTOB
OT CTOMMOCTU TOBapa.

e Ecnm Bbl 0o6patMamMck € NpeTeH3Mel MO KayecTBy ToBapa B Nepuoj,
rapaHTUMHOrO CPoKa, To MpoaaseLl, B Cy4ae Hecornacus ¢ Bawmmm TpeboBaHnsaMu,
JIO/DKEH NPOBECTU HE3ABUCUMMYIO SKCMEPTU3Yy TOBapa 3a CBOM cyeT. [Mpuyem, caenatb
3KCNEepPTU3Y M BbINOJIHUTL BCE TPEOGOBaAHMSA NOKYMNAaTENS OH JO/HKEH B ONpeaesieHHble
3aKOHOM CPOKM - B TEYEHME TEX CaMbIX AeCATU JHEN C MOMEHTAa NMpeabsBAeHUs
TpeboBaHus NokynaTteneMm. MokynaTenb, Npu XenaHnu, MOXKET NPUCYTCTBOBATb NpU
NPOBEAEHUM IKCNEPTU3bl W MPOKOHTpPoAMpoBaTb ee. OcCnoputb pesyabTaThbl
3KCMepTM3bl MOXKHO B CyJl€.

e Ecnu B pesynbTaTe NpoBeAeHUs HE3AaBUCUMOWM IKCMEPTU3bl BbIICHUTCS, YTO
HeJOCTaTKM BO3HMK/AM HEe MO BWHE MpojaBla, TO MOKynaTe/lb AOJKEH O6yaer
KOMMEHCMpPOoBaTb €My 3aTpaTbl Ha 3KCMEpPTU3y, a TaKKe pacxolbl Ha MEPEBO3KY
TOBapa U1 ero XxpaHeHue.

MosToMy, ecnun y Bac Bo3HMKAA NpobsieMa ¢ BO3BPAaTOM TOBapa U MOJy4YEHUEM
3a HEro JieHer UM UHbIX KOMMEHCaLUii, COBETYEM 06PaTUTLCA K IOPUCTY U A0BUTLCS

C ero NOMoLLbI Hy)XXHOro Bam pesynbtarta.
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CoBem: BHUumMmamenbHel Bbibupatime MHmepHem-mara3suH. Ecau Ha catime Hem
uHpopMaLuu, KAk MUHUMYM, O HAUMEHOBAHUU NpoAaBLad U ero peasbHoM ajpece,
mo csieslyem OmKasambCsi om [OKYNOK B MAKoM Mdara3uHe. Bo-nepBbix, amo
cylllecmBeHHoe HapylleHue 3aKOHA, BO-BMOPbIX, MNPAaKmMu4Yyecku HeBO3MOXKHO

6ygem peluams npobiemMbl ¢ mMoBAPOM (eciu OHU BO3HUKHYmM).

IV. B XMMUYnUCTKe UCNOPTUIU BELLb

Yalle Bcero npeTteHsuM, BO3HUKAIOWIME TMPU OKa3aHUU YCAYT XUMYUCTKW,
CBA3aHbl C nopyen (MoBpeXxAeHWeM) MNPUHATOM OT noTpebutens Bewm Wau
ee yTpaton. Hepeako BellM, CAaHHble B XMMYMCTKY, BO3BpALLAOT MOTPeObUTesto
C YTpaToM BHellHero Bnaa (NoanHAAbIMU, CEBLUMMM HA HECKOJIbKO pasMepoB, IM60o
C AblpKaMu U np.). BbiBaeT, yTo BelWM He BO3BpallatoTcss BoBce. Mo3ToMy, YTO6bI
notpebuTtenb He OKasasics B NOAOOHbIX CUTyaUUsX, HeE06XoAMMO 3HATb HECKOJ/IbKO
NPOCTbIX NPaBu.

¢ B 0053aHHOCTb XMMYUCTKM BXOAMT [AOBECTU A0 CBeAeHUs noTpebutens
B HarnggHoM u AOCTyrnHoM ¢opmMe HeobxoaAuMyrd U AOCTOBEPHYH MHPOPMALMIO
06 OKa3sbIBaeMbIX ycayrax, Kotopas B 0653aTeibHOM NopsAKe A0/IKHA coAep KaTh:

- NepeyYeHb OKa3bIBaEMBbIX YCIYr M GOPM UX NpeaoCcTaB/IEHUS;

- 0603Ha4YeHUs CTaHAAPTOB, 06s3aTeIbHbIM TPEOOBAHMSAM KOTOPbIX A0/1XKHbI
COOTBETCTBOBATb YC/YTU;

- CPOKM OKa3aHMUs YCAYT;

- JaHHble O KOHKPETHOM NuLe, KOoTopoe byaeT oKasbiBaTb YCAyry (Mcxomas u3
Xapakrepa ycayru);

- TapaHTUMHbIE CPOKMU;

- LileHbl HA OKa3blBaeMble YCYyr1 1 CBeJleHus o nopsake n popme onnatbl.

e [loroBOp Ha OKa3aHMe YCAyr XMMUYMUCTKU 3aKII04aEeTCs B NMCbMeHHOM popMme,

KaK npasuiao, B Buae Od)OpMIIeHMﬂ KBUTAHUMW. [lO 3aK/IH04YeHud [orosopa
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NoTpebuUTesNo J0/IXHbI 6bITb NpeaocTaBieHbl 06pasLbl 10roBOPOB (KBUTAHLMKM) AN

O3HaKOMJIEHUA.

B KBUTaQHLUUU AOHKHO 6bITb YKa3dHO:

- paMunns, UM, OTY4ECTBO NOTPebUTENS, Er0 KOHTaKTHbIE JaHHbIE;

- HAUMEHOBaHWE N MECTOHAXOoXAeHMe (FOPUANYECKUI afpec) XUMUUCTKU;

- BUA, U LieHa YCAyru;

- HaMMEHOBaHME WU3OEeNUs, €ro LBET, BOJIOKHUCTbIN cocTaB, ypHUTYpa,
nmerowmecs AedekTtbl, He yaansieMble NPU XMMUYECKOM YUCTKE M LIEHA BeELUU
(ee oLeHKa € y4eTOM U3HOCA);

- OTMETKa 06 onsiate noTpeduTesieM NOJHOWM LEeHbl YCIyrm iMbo 0 BHECEHHOM
aBaHce npu opopMIEHUM AOrOBOPA, ECAM TaKas onsaTa Obls1a NPOM3BEIEHA;

- Aata npuemMa u obopMNEHUS 3aKasa;

- rapaHTUIMHbIE CPOKMU;

- JONOJIHUTE/IbHbIE MAAaTHbIE YCYIU, OKa3blBaeMble C COr/Jlacusl nNoTpebutens
(annpeTnpoBaHue, aHTUCTaTMYECKas 06paboTKa 1 ap.).

e COTPYAHMK XUMUYUCTKM onpeaensieT BuA, 06paboOTKM B COOTBETCTBUM
C CUMBONAMW MO yXOo4y 3a M3AENMEM, YKa3aHHbIMWU Ha KOHTPOJIbHOM

(MapKMpoOBOYHOM) NeHTe, a B C/y4ae ee OTCYTCTBUA - [0 COI/IdCOBAHUKO

c_ nompebumesieM. Npn HEOBXOANMOCTN UCMIONHUTENb 00653aH COPOTb GYPHUTYPY,

KOTOpasi MOXET BbITb MOBPEXAEHA B NPOLLECCE YNCTKM.

BHuMdHue! B MoMeHmM cAd4u Beuwlu B XUMYUCMKY c/legyem BHUMAMeEJ/IbHO

u3yyums cosiep>kaHue odopmaeHHOU KBUMAHLUU, NpeXxae 4YeM ee noanucamse

uocmdaBumeb BeLlib.

e Fcau B KBUMAHLUU MpueMLLUK YKAsdJ, 4mo Kpdcumesb HA u3sfeauu
HecmoliKuli u Bellb rMocse XUM4YUCmKU MoXKem MoUHAMb, Mo, NMoAMNucCbIBAsCh Mo,
amumM, U caasas Bellb, Bbl puckyeme, makK KAK XUMYUCMKA B AAHHOM CJy4yae
ocBoboyKJaemcs om OmMBemMCMBEHHOCMU 3a rMoBpeKjeHue Bellu B Buje

pa3mbiBa/nepexoaa Kpacku. Ecau Bei 6b11u npegynpexkaeHbl 06 ocobbix cBolicmBax
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BellUu, Komopble MOrym roBJjiedyb ee rnoBpexkjeHue, mo npemeH3uu K XumMyucmeke
Bbl npeabsBumb Mo AAaHHOMY noBoay He cMoxkeme. OAHAko, ecau Bbi 6biau
npeaynpeXxaeHbl MoJIbKO 0 BO3MOXXHOM cXofe Kpacumensi, a Bam BepHyu Bellb
B JIbIPKAX, MO 3d 3mMO XUMYUCMKA Hecem [0JIHyt0 omBemcmBeHHOCMb. Hepeaku
c/lydau, Koraa npu noBpeXKAeHuu BeLlu, XUMYUCMKA ccblldemcs Ha mo, 4mo
compyaHUK XUMYUCMKU He Mor obHapy»kumb ee «ocobble cBolicmBa». To ecmb,
AedpeKmbl Bellu, Komopble TrpuBeiu K [OoBpeXXAeHuto, Obiau  CKpbIMbIMU.
JelicmBumenbHo, B  [JAHHOM  C/Ay4de,  UCMoOJIHUMeNb  OCBoboXKaaemcs
om omBemcmBeHHOCMU, ec/iu «ocobble cBolicmBa» (Aepekmsbl) Belu He Morsu
6bImb 06HApPY>KeHbl Npu HagsexXKalleu rpueMke amou BeLlu B XUMYUCMKY.

e [lpueMKa Belm Ha XMMYUCTKY TaKXKE COMPOBOXKAAETCS OLEHKOM MPOLEHTA
ee u3Hoca. Ecan Bbl He cornacHbl C YKasaHHOM OLEHKOMW, TO BrnpaBe HacTamBaTb
Ha 0ObEKTUBHOM OLLEHKE BELW.

e OAMH D3K3eMNAsSp KBUTAHUMW  BblAAETCA  COTPYAHUKOM  XMMYUCTKMU
notpebutento.

e C MOMEHTa TMPUHATUA BEWM XUMYUCTKA HECET OTBETCTBEHHOCTb
3a COXpPaHHOCTb 3TOM BELM.

e [lpn NONYYEHUN U3AENNA U3 XUMUYUCTKM NOTpebutenb 06s3aH NpoBepUTb
COXPaHHOCTb MCXOAHOM GOpPMbl, LENOCTHOCTb, pPa3Mepbl, LBET, PMUCYHOK,
penbePHOCTb.

Ecau Bbl Bce-maKu oKasaaucb B cumyauuu, Koraa B MOMeHm npueMKu BeLlu u3
XUMYUCMKU O6HAapy>Kuau Kakue-nubo nospeXkaeHus, U3MeHeHue LBema BeLlu,
HeoYuLlleHHble NIMHa, Ablpbl U M.mn., HeobxoAUMO cOCMABUMb JBYXCMOPOHHUU aKkm
C YyKasaHueM Bcex Ob6Hapy>KeHHbIXx pedpekmoB U ¢ GomorpadpupoBaHuem
HegocmamkoB. Ecau  XuMyucmka om cocmas/ieHUsl BbilLEYKA3dHHOro akma
omkasbiBaemcs, mo Bellb 3abupamse He cmoum u HeobxoAUMO HANPAaBuMmMsb B aApec
XUMYUCMKU MUCbMEHHYIO MpemeH3uto ¢ onucaHuemM coCmosiHUSl BelLlUu B MOMeHmM
C/Ia4uU B XUMYUCMKY, C YKa3aHuem ob6Hapy>KeHHbIX aedeKkmoB BbINoJIHeHHbIX pabom

U 3asBUMb COOMBemcmBaytoLue mpeboBAHuUSs.
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® BpyuyuTb NPETEH3NIO HEOOXOAUMO B ABYX 3K3EMMNAAPAX ANYHO CNELUANNCTY
XMMUYUCTKU, MOJIYYUB Ha CBOEM IK3EMMAAPE OTMETKY O NPUHATUM (NeyaTb, NoANuChH,
JlaTa), 6O B C/y4ae OTKasza MPUHATb NPETEH3UIO, MOCAATh €€ MO MOYTE 3aKa3HbIM
NMUCbMOM C YBEJOMJIEHUEM O BPYYEHUM.

B npeTteH3umn Bbl MOXeTe BblABUHYTb caeaytouime TpeboBaHuMS:

- 6e3B03Me34HO YCTPaHUTb HEAOCTAaTKM OKa3aHHOW YCAYTu;

- YMEHbLUTb LEHY OKa3aHHOW yCayru;

- 6e3BO3Me3HOro M3roToBAIEHMS APYroM Bewm U3 OAHOPOAHOro Marepuana
TaKOro »Ke KayecTBa UM NOBTOPHOIO BbIMOJHEHUS PaboThI;

- BO3MECTMUTb MOHeCeHHble BaMu pacxodbl MO YCTPaHEHUID HEeAO0CTaTKOB
OKa3aHHOM YCNyrM CBOMMN CUNaMU;

- pacToprHyTb [JI0OroBop 06 OKasaHuM YCayru M notpeboBaTb MOJHOrO
BO3MeELlEHNS YObITKOB, €C/IM B YCTAaHOBJIEHHbIA  [JOrOBOPOM CPOK HeAOCTaTKU
NCMONHUTENEM HE ObIJIN YCTPaAHEHbI.

® EcanM xMMUMCTKa He corjiacHa C MpeTeH3usaMU MoTpebutens No KayectBy
BbIMOJIHEHHOM PabOTbl UM OTKA3bIBAaE€TCA MPU3HaBaTb CBOK BUHY 3a MOPYY BELLM,
noTpebuTenb MOXET HacTamBaTb Ha MNPOBEAEHUM WCMOJIHUTENIEM HE3aBUCMMOM
3KCNEepTM3bl UAWU MOCAE COCTaBJEHUS aKTa (mojaum npeteHsuu), 3abpaTb Bellb
N NPOBECTN HE3ABMCUMYIO IKCMEPTM3Y 3a CBOM CYET.

e B c/ay4yae NMoJIHOM MAWM YacTUYHOM yTpaTbl (NOBpeXAeHUs) BeLWM, NPUHATON
OT noTpebutTens Ha XUMYUUCTKY, WUCMONHUTENb [O/MKEH B TPEXAHEBHbIA CPOK
3aMEHUTb €ee OJHOPOAHOM BELWlb aHaNOMMYHOrO KayecTBa U, MO KENaHUIO
notpebutens, N3rotoBUTb U3aeame n3 oAHOPOJHOro MaTtepmuana B PasyMHbIM CPOK,
a npu OTCYTCTBMM OAHOPOAHOrO MaTepuana (Belm) aHaNIoOrMYHOro KayecrtBa -
BO3MECTUTb MOTPEBUTENIO ABYXKPATHYIO LIEHY YTpayeHHOM (MoBpeXKAeHHOM) BELy,
a TaKXXe pacxo/ibl, MOHECEHHbIE NOTPEOUTENEM.

® T[lOCKONbKY Y XUMUYMCTKM, KaK TMpPaBWIO, OTCYTCTBYET BO3MOXHOCTb
NpPeaoCTaBUTb aHaNOTMYHYHO BEllb B3aMeEH MNOBPEXAEHHOW, TO MNOTpebuTtento

MOXXHO cpa3y NpeabsBasTb TpeboBaHME O BO3MELLEHUU [BYKPATHON CTOMMOCTU
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Bewmn. Ee cToMMOCTb MOXXHO MOATBEPAUTb YEKAMU, €C/IN OHU COXPaAHUAUCBL, MO0
NoJIyYnTb 3aKJIlOYEHME O CPEeAHEPbLIHOYHOM CTOMMOCTM BELUU, B OpraHmM3auumu,
NpoBoAALLEN OLLEHKY (3KCNepTmn3y) BeLen.

e B cnyyae HeOGXOAMMOCTU 0BpaLLEeHUs 3a YC/IyraMu Mno oLeHKe (aKecrnepTmse)
BelWM, cneayeT o6a3aTe/IbHO COXPaHUTb KBUTAHUMIO 06 oniaTte yKasaHHbIX YCAyr.
JlaHHble pacxoAbl XMMYMCTKA A0/MKHA OyAeT KOMMEHCUPOBATb NMOTPeEbUTENO, eCcan
HE3aBMCMMOWN 3KCMNepTu3oM OyaeT AoKa3aHo, 4YTo AedeKTbl Bely MosSBUAUCH B
pe3yabTaTe HEKAYeCTBEHHOIO OKa3aHUs yC/yr Mo XMMYUCTKE.

e EcaM pyKoBOACTBO XMMYUCTKM OTKaXKeETCa B AOCyAebHOM nopsake
Y0BJIETBOPUTL TpebOBaHUS NOTPebuTens, To eMy cegyeT obpalaTbCs 3a 3alWMTON

CBOWX MPaB C MCKOM B cyA.

V. B atenbe HeKayeCcTBeHHO NOoLWunAu NaabTto

e [loroBop O BbINOJIHEHUM pPaboT MO MNOWMBY M PEMOHTY OAEXAbI
odbopMasetrca B NucbMeHHon ¢dopmMe (KaK MpaBUIO, KBUTAHLUMEN) U [OJIKEH
coaepXaTtb cnegyolme cBegeHUs:

- (puUpMeHHoe  HauMMeHoBaHMe  (HaMMeHoBaHME).  MecToHaxoXaeHune
(ropuauyecknin agpec) opraHnsaumMn-ucnosHMTeNs (B JaHHOM cJlyyae - aTebe);

- BUA, U LeHa paboTbl;

- TOYHOEe HaMMeHOBaHMe, OnMcaHne U LieHa MaTepuasioB (Belwu), ecan paboTa
BbINMOJIHAETCA M3 MaTepuasioB WCMNONHUTENSS WAM U3 MaTepuanoB (C BeLlbio)
notpebutens;

- OTMeTKa 06 onnaare noTpebmutenem NoJIHOM LEeHbl paboTbl MO0 O BHECEHHOM
aBaHce npu opopMaEHUM AOrOBOPA, ECAM TaKas onsaTa O6bls1a NPOM3BEAEHA;

- JaTa NnpMeMa U UCMOJIHEHMS 3aKa3a;

- rapaHTUMHbIE CPOKM Ha pe3ybTaTbl paboTbl (EC/IM OHU YCTAHOBAEHbI);

- JO/MKHOCTb JinuUa, MPUHSBLUErNO 3aKas, M ero NoAnucb, a TaKXe MoAnuchb

I'IOTpe6l/ITeJ'IFI, CAaBLUEro 3akas.
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OAMH 3K3eMNAap AOroBopa BblAAETCSA UCTIOJHUTENEM NOTPEBUTENIO.

McnonHUTeNb He BrnpaBe HaBsA3bIBaTb MOTPEOUTENIO [JOMOAHUTENbHbIE BUAbI
NAATHbIX YCAYT.

* lcnonHutenb (atenbe) 0693aH BbINOAHUTL PaboTy( B AJaHHOM ciaydae -
MOLWIMB MasbTo), KAYECTBO KOTOPOI COOTBETCTBYET 0PpOPMIEHHOMY 3aKasy, B CPOKM,
npeAycMOTPEHHble J0roBopoM (KBUTaHUMeEN). B ciydae HapyLLeHUsa YCTaHOBAEHHbIX
CPOKOB BbINOJNHEHUA PaboTbl, UCMOAHUTENb YNIAYMBAET NOTPEBUTENIO 32 KaXKabli
JeHb (4ac, ecnmn cpoK onpeaeneH B Yacax) MPOCPOYKM HEYCTOMKY (neHu) B pasmepe
3% UeHbl BbINOJHEHMA PaboTbl, @ €CAN LieHa BbIMOJIHEHMA PaboTbl AOrOBOPOM
He onpepaeneHa - obLen UeHbl 3aKasa.

e EC/IM PEMOHT MAN NOLUMB OAEXAbl BbIMOJHAETCA YaCTUYHO UM MOJIHOCTBIO
N3 MaTepuasia Uan C BeLbo NOTPebuTens, UCNOAHUTENb OTBEYAET 38 COXPAHHOCTb
JlaHHOro MaTtepmana (sewm).

® [locne oKoH4YaHWA paboTbl UCMOAHUTEND A0JIXKEH NPEACTaBUTL NOTPEBUTENIO
oT4yeT 06 M3pacxoJoBaHMM MaTepMana U BO3BPaTUTbL €ro OCTaTok, WaW, C coriacus
notpebutensd, yMeHbliMTb LeHy paboTbl C Y4E€TOM CTOMMOCTM OCTaBLUErocs
Y UCMOJIHUTENSA HEUCTO/Ib3OBAHHOIO MaTepuana.

e WcnonHutens 06A3aH  HeMeAJIeHHO  npeaynpeautb  noTpeéuTens,
M 10 MOJYYEeHUS OT HEro yKasaHW, MPUOCTAHOBUTbL BbIMOJHEHWE PaboTbl MpU
ObBHapy>KeHuu:

- He,O6POKAYECTBEHHOCTU NepeaaHHOro notTpebutenemM MaTepuana;

- O HEBO3MOXXHOCTWN 3aBepLUEHNA pa6OTbI B CPOK;

e Ecn notpebutenb B pPasyMHbI CPOK HE 3aMEHUT HeJ06pOoKayecTBEHHbIN
MaTepuasi, He W3MEHUT CBOM YKas3aHUA O crnocobe BbINOJHEHUS pPabOoThl,
NCNOJIHUTENb BMPaBe PacTOPrHyTh JOroBOP O BbINOJHEHMU PaboTbl N NOTpeboBaThb
BO3MELLLEHUSA MPUYMHEHHbIX EMY YObITKOB.

e B cnyyae MOMHOrO WMAM YacTMYHOIO noBpeXxaeHus (yTpaTtbl) MaTtepuana

(Bewm), NpUHATON OT NOTPebuTensa, MUCMONHUTENb 0653aH B 3-AHEBHbIA CPOK
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3aMEHUTb €ero MartepumasioM (Belblo) aHaNOrMYHOrO KauyecTtBa, U, MO XKeNaHUIo
noTpebuTens U3rotToBUTb U3AeNNe B Pa3yMHbIM CPOK, a NPU OTCYTCTBUM MaTepmana
(Bewu) aHaNoOrMYHOro KayectBsa, BO3MECTUTb MNOTPEBUTENO ABYXKPATHYH LEHY
yTpayeHHoro (noBpexaeHHoro) Martepuana (Bewm), a TakKKe BcCe pacxojbl,
NOHECeHHbIE NOTpebuTenem.

e Ecnv notpebutens npeaynpexaeH o6 ocobbix CBOMCTBaX MaTepuana (Bewm),
KOTOPble MOIyT NMOBJIEYb 3a COOOM €ro yTpaTty Wam NOBpPEXKAEHME, TO UCMONHUTEND
0CBOOOXJa€eTCsi OT OTBETCTBEHHOCTM 3a €ro YaCTUYHYK WAM NOJIHYK yTpaTy
(noBpexaeHue).

¢ [Ipn obHaApPYXXEeHUN HEeAOCTAaTKOB BbIMOJHEHHOM PaboTbl (KPMBO MPULLUTBIE
MyroBuLbl, HEPOBHAaA CTPOYKa, pasHas AJIMHa pyKaBoB U Np.), Bbl MeeTe npaBo no
CcBOeMYy BblIbopy noTpeboBaTh:

- 6e3B0O3Me3/4HOro yCTpaHEeHMS HELOCTaTKOB;

- YMEHbLUEHUS LieHbI BbIMOJHEHHOM PaboThbl;

- 6e3B0O3Me3QHOro M3roToBJIEHUS APYron Bewm M3 OAHOPOAHOro Marepuana
TaKOro0 »Ke KayecTBa UM NOBTOPHOIO BbIMOJIHEHUS PaboThI;

- BO3MELUEHMNSA MOHECEHHbIX BaMM pacxoJoB MO YCTPAHEHUIO HEAOCTaTKOB
BbIMOJIHEHHOM PabOTbl CBOMMU CUAAMU UNU TPETBUM NIULIOM;

- PacTOpXXeHMs [0roBopa O BbIMOJHEHMU pPabOTbl, €CAM B YCTAHOBJIEHHbIN
JOrOBOPOM CPOK  HEe[OCTaTKU BbINOJIHEHHOM PabOTbl UCMOAHUTENEM He Obin
YCTPaHEHbI;

- pacToOp)XeHus1 AoroBopa O BbIMNOJHEHUWU pPaboTbl, ecim BamMm ob6Hapy»XeHbl
CYLLLECTBEHHbIE HEAOCTATKM BbINMOJHEHHOW PaboThl;

- MOJIHOrO BO3MeELLEHUSA YObITKOB, NPUYMHEHHBLIX BaM B CBsI3N € HegocTaTKaMu
BbINOJIHEHHOM PabOThI.

* Bbl MMeeTe NOJIHOE NMPaBO NPEAbABUTL NPETEH3UIO MO NMOBOAY HEAOCTATKOB
BbIMOJIHEHHOM pPabOoTbl, KOTOpPble MOIYT MPOSBUTLCA CO BPEMEHEM B MpoLlecce
aKcnayaTauum Bewm. MNpeTeHsus aomKHa ObiTb 0pOopMEHA B MUCbMEHHOM BUAE

B ABYX 3K3eMnaspax. Ha aksemMnaspe notpebutens gomkHa 6biTb OTMETKA aTeslbe
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O NPUHATUM NpeTeH3nKn. Ecam npeTeH3no NpuHMMaTh OTKasbiBalTCs, HEOHBXOANMMO
OTMNPaBUTb €€ 3aKasHbIM MUCbMOM C OMWUCBIO BJIOXEHUS U C YBEAOMJIEHUEM
0 BpyYeHUU. ECNN KOHO/IMKTHYIO CUTYaLMIO HE YAAETCS pa3peLlnTb Mo NpeTeHsuu,

obpaulanTtecb C UCKOBbIM 3asiBJIEHNEM B Cy[,

VI. Echum Bac 3aamnam coceaun

¢ He BonHoBaTtbcs!

® [103BOHUTb B YNpaB/isOLLYIO OpraHM3aumio (aBapuiiHyto ciy>K6by) 1 Bbi3BaTb
MacTepa;

e [lpurnacntb KOMUCCUIO OT YMpaBiAWOLWEN OpraHu3auum M BUHOBHUKA
3a/IMTUSA, COCTaBUTb aKT OCMOTPA BbISIBJIEHHbIX MOBPEXAEHUI;

¢ [IpOKOHTPOAMPOBATb NPaBUIbHOCTb COCTABJIEHUSA aKTa OCMOTPa Ha nNpeaMeT
YKa3aHMs BCEX MOBPEXAEHMN BHYTPEHHEN OTAENKM U MMYLLECTBA, MPUYUHBI
3a1UTUS;

® [locne BbICbIXaHMS OTAENIOYHbIX MOKPbLITUA MPUIrNacUTb 3KCNEPTOB U3
HE3aBMCUMOIO 3KCNEPTHOrO yYpeXAeHUs Aas onpeneneHuns peasbHon CTOMMOCTU

BOCCTAQHOBUTEJIbHOIO PEMOHTA U, XKelaTe€JibHO, BUHOBHUKA 3a/1UTUA.

VIl. TpeTeH3unsa n npaBusa ee COCTaB/IEHUA.

MopsapoK BpyyeHus.

Ctporoit ¢opMbl AaHHbIA AOKYMEHT HE MMEET, OJHAKO MPU €ro CocTaBAEHUMU
HeobX0AMMO PYKOBO/CTBOBATLCS CAEAYHOLWMMU NpaBUIaMU:

e |llanka NnpeTeH3umn AOJI)KHA COAEeP)KaTb MaKCUMaIbHO NOJIHY MHGOPMaLMIO
0 JiMue, ee cocTaBMBLIEM (0653aTeNIbHO KOHTaKTHble TenedoHbl noTpebutens)

M O TOM, KOMY 3Ta NPeTeH3UsA NpeaHa3HavyaeTcs.
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e B TekcTe HeO6X0AMMO MaKCUMMaJIbHO NMOAPO6HO (HO 6e3 NNLLIHEN «BObI»)
onucaTtb CYTb BO3HUKLIENO KOHG/IMKTA C YKa3aHMEM pAaTbl NMPUOOpPeTEHMs ToBapa
(OoKa3aHua ycnyru, BbIMOAHEHUSA paboTbl), 0BHAPY>KEHHbIX AedeKToB (Hea0CTaTKOB)
M Tex CnocoboB, C TMOMOLLbD KOTOpPbIX Bbl MNblTaMCb OTCTOSTb CBOM
noTpebutenbcKkue npasa.

®* [locne 3TOro AOJ/XKHbI ObITb yKasaHbl Bawun TpeboBaHua M Te AeNCTBUA,
KoTopble Bbl npeanpuMeTe B c/ydae MX HeBbINoAHeHUs (Hanpumep, Bbl TpebyeTe
BO3BpaTa AeHEXHbIX CPEACTB M B C/ly4ae HEBbLINOJIHEHMS BallMX TpeboBaHM byaeTe
BbIHYXE€Hbl 06PaTUTLCA C UCKOBbLIM 3a8BJIEHUEM B Cy[,).

* B 3aBeplUEHUM NPETEH3UN HEOOXOAUMO MEPEYUUCIUTL TE AOKYMEHTbI UM
MX KOMWW, KoTopble Bbl K Hel npunaraete (YeKu, rapaHTUiMHbIE TaNOHbl M Ap.).
Crasutca pgata n Bawa noanuce.

® [IpeTeH3usa cocTaBNseTCA B ABYX 3K3eMnasgpax. OauH 3K3eMnaap nepeaaetcs
npoAasuy (MCNoAHUTENO) NoA, NOANMUCH JIMLLA, MPUHSABLLETO JOKYMEHT (C yKa3aHUEM
dbamMmUAMM U JOXKHOCTK), C OTMETKOM O BPYYEHUM Ha BTOPOM IK3EMMASAPE, KOTOPbIN
ocTaeTcsa y notpebutens.

e Ec/an 31O caenaTb HEBO3MOXKHO, OZIMH 3K3EMMNASP MPETEH3UU HaNpPaBASETCS
B agpec npoAasua (MCNOAHUTENA) 3aKa3HbIM MNUCbMOM ( C yBeAOMJIEHMEM
0 BPYYEHUU U OTMUCHIO O BJIOXKEHMUN) C COXPAHEHNEM NOYTOBO KBUTAHLMN.

e EciM OT nNpuHATMS M nNoAnucu npojasel, (McnonHWTeNb) OTKasancs,
TO NPeTeH3Usa MOXKET ObITb Bpy4yeHa Npu cBuaeTene ¢ 06a3aresibHbIM 406aBNEHMEM
K TEKCTY NpeTeH3umn - «[peTeH3uns ocTaB/ieHa y NpoAaBL,a B NPMUCYTCTBUM CBMAETENS
®.1.0., oT NpMHATMA N NoANUCK NpoaaseL, (MCNONHUTESIb) OTKA3aICs ».

BHuMaHue: [lpaBusibHO cocmas/iieHHAsi npemeH3us SBAsSiemcsi He MOJIbKO
ybequmesnbHbIM [OBOJOM A5 NpoAaaBUoB (ucnosHUmeneli), HO U BAXKHbIM
a7:eMeHmMoM JoKasamesbHol 6a3bl ana cyaa. Hepeako nocne 03HAKOMEHUS C
rPaMomHoO cocmansieHHoU rnpemeH3uel, aesio ob ygosaemBopeHUU mpeboBaHul

nompe6bumens peLuaemcs B ero rnoJib3y.
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FPAMOTHbIN NOTPEEUTEJb

® Bcerpa 4yecteH ¢ cO60M U OKpYXXalOLWKUMN U COBNIO0aET 3aKOHDI;

e Pa3yMHO pacrnopsKaeTcsi UMEILWMNMUCA CPeACTBaMMU;

e Bceraa uMTaeT MHCTPYKLMUIO U CNieAyeT ei;

e CoxpaHsieT ToBapHble, KacCOBble YEKU; rapaHTUMNHbIE TaJIOHbI U
KBUTaHLUW;

¢ [lpeabaBaseT T0/IbKO 060CHOBaHHbIE NPETEH3UM

VIIl. CNUcoK ucnonb3syemMbiX UCTOYHUKOB

1. TpaxaaHckum kogekc Poccnnckomn Gepepaunm

2. 3akoH P® ot 07.02.1992r. N2 2300-1 «O 3awmTe npaB noTpedbutenem»
(cusm.)

3. TloctaHoBneHme [lneHyma BepxoBHoro cyaa P® ot 28.06.2012r. N¢ 17
«O paccMOTpeHMN CyAaMU TPAXKLAHCKMX [enl N0 cnopaM O 3aluTe npas

notpebutenem»
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4. TlepeyeHb TEXHUYECKU CNIOXHbIX TOBapoB (yTBep)kAeH [locTaHOBAEHWEM
MpaButensctBa Poccuickon Pepepaumm ot 11 HoAbpsa 2011r. N2 924, pep.
ot 17.09.2016r.)

5. TpaBnna 6bITOBOro obcny>kKmMBaHuUa HaceneHus B Poccuinckon depepaumm
(yrBep>kaeHbl MoctaHoBneHneM [pasutensctBa P® ot 15 asrycta 1997 ropa
N2 1025 - TeKCT No cocTosHUIO Ha 22.05.2018 r.).

6. MNpaBuna npoaaku OTAENbHbIX BMAOB TOoBapoB (yTB. [locTaHOBAEHWMEM
MpaButensctBa Poccuiickon ®epepauum ot 19 aHeaps 1998 r. N 55 (c u3m.)

7. TOCT 15467-79 «YnpaBieHue KavyeCcTBOM NpoAayKuun. OCHOBHblE MOHATUS,

TEPMUHbLI U onpeaeneHus »
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